25 MULTILINE CUSTOMER

25.1 MultiLine Hunt Customer

25.1.1 Product Description

A MultiLine customer is defined as any customer having more than 1 business line, not defined by location. All customers having more than one line, and identified by having a 9ZR USOC and 1FB, 1FBCL, 7FB, 7FBCL and OFB (FL only) Class of Service will carry the new Multi-line USOCs.

25.1.2 Applicable States/Effective Dates

Florida 11-04-2001
Louisiana 01-18-2003 

25.1.3 Restrictions

The Business Flat-Rate Multi-line USOC does not apply to the following types of customers:

· Single Line Business Customer

· MultiLine Business Customers who have the following types of service: 

· Business Plus, Options 1 or 2 (BD1, BD1CL, BD2, BD2CL)

· Complete Choice for Business (PKG FID) lines inside the package

· 1FB Customer with Complete Choice (PKG FID).

The Business Flat Rate Multi-line USOC does not apply to the following types of lines:

· Back-up Lines (SBL++)

· Measured Rate Lines (1MG & 1MH)

· Message Rate lines (1MB)

· Extended Area Calling Plans

· Foreign Exchange (FX) and Foreign Central Office (FCO)

25.1.4 USOC/FID References

	Table 333. MultiLine Customer USOC Table 

	Basic Class of Service
Old Line USOC
New Line USOC
DESCRIPTION
1FB 

1FB 

MFB 

Business Flat-Rate Multi-line 

1FBCL 

1FBCL 

MFBCL 

Business Flat-Rate Multi-line with Caller ID 

7FB 

7FB 

7MB 

Business Flat-Rate Multi-line Incoming Only 

7FBCL 

7FBCL 

7MBCL 

Business Flat-Rate Multi-line Incoming Only with Caller ID 

OFB 

OFB 

YMB 

Business Flat-Rate Multi-line Outgoing Only 




